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7.1 PROCEDURAL FAIRNESS STATEMENT 
 
 

Procedural fairness must be observed in all aspects of grievance handling process. In practice 
procedural fairness involves: 
 
 Ensuring that there is proper investigation of the facts; 
 Informing relevant parties of any allegations made against them, as appropriate; 
 Ensuring that all parties are informed of the procedures under which the grievance is being 

handled and are given a copy of the relevant policy and guidelines; 
 Ensuring that all parties are heard and those who have had complaints made against them 

are given an opportunity to respond; 
 Ensuring that all relevant submissions and any mitigating factors are given due and proper 

consideration before any conclusions are reached or any action is taken; 
 Advising all parties that if the grievance is of such a serious nature that disciplinary action 

may result, then the facts revealed during an investigation into the grievance may be used in 
any subsequent disciplinary proceedings; 

 Impartiality on the part of the investigator and/or decision, which means the 
investigator/decision maker, must exclude themselves if there is any bias or conflict of 
interest. 
 

These procedures usually require that the person raising a grievance must be willing to be 
identified, unless the facts of the matter are not in dispute, or the matter involves allegations of 
corruption, mal-administration or child abuse. If in doubt about the requirements of procedural 
fairness, advice should be sought from the Nominated Supervisor or Committee President. 
 
On any occasion when the grievance is to be discussed, staff (both grievant and/or respondent) 
may choose to be accompanied by a colleague from the School. 
 
If the allegations have been made in writing, a copy will be given to the parties against whom the 
allegations have been made (unless the allegations relate to corruption, maladministration and 
serious waste or child abuse where legislation provides otherwise). 
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